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OECONNECT 

PO BOX 128 

Hartwick, NY 13348 

607-293-6622 

 

Office Hours 

7:30  -  4:00 

Monday– Friday  

 

Pay-By-Phone 

1-844-843-6842 

 

Call UDIG NY 

Before you dig at  

811 or  

1-800-962-7962 

www.oeconnect.coop 

In the fast-paced digital landscape of today, reliable internet connectivity is more 
crucial than ever. We're excited to share how our fiber broadband service is  
revolutionizing the way you connect and interact online. 

• Speed Redefined: With fiber broadband, say goodbye to buffering and slow 
loading times. Enjoy lightning-fast speeds that keep up with your demands, 
whether it's streaming your favorite shows or video conferencing with  
colleagues. 

• Reliability at its Core: Fiber optics transmit data using light, resulting in a more 
stable and consistent connection. No more interruptions during critical tasks 
or online gaming sessions. 

• Future-Proof Infrastructure: Our fiber network is built to accommodate the 
evolving needs of tomorrow's digital landscape. Experience the peace of mind 
knowing that your connection is ready for whatever the future holds. 

• Seamless Uploads and Downloads: From sharing large files to uploading  
content to the cloud, fiber broadband ensures swift and efficient data  
transfers in both directions. 
 

At OEConnect, we're committed to delivering unparalleled broadband experiences 
that empower you to do more, achieve more, and connect more seamlessly than 
ever before. Join us in embracing the future of connectivity with fiber broadband. 



Follow us  

Please follow us on Facebook! 

Visit our website at oecon-

nect.coop or go directly to 

https://www.facebook.com/

OECONNECTNY.  

Give us a follow and stay up-to-

date with the most recent  

updates on outages, new  

services, and everything we 

have going on!  

During a storm, follow  

Otsego Electric Cooperative at 

https://www.facebook.com/

otsegoelectriccooperative, for 

updates or check out our outage 

map at https://otsegoec.coop/. 

VoIP Phone Lines! 

• We provide high quality 

Voice-over-internet-protocol 

phone services if interested. 

• Unlimited local calling and 

2,000 minutes a month long  

distance. 

• Monthly charges for phone 

are $29.95 a month* plus  

taxes. 

• You can keep (port) your  

existing phone number from 

your current carrier.  

• *$5 monthly discount for  

bundling with our internet  

services! 

Multi-Layer Protection to Protect all of your Devices! 
• Automatically enabled for all Gigaspires on our Network 

• Provided at no additional cost to you 

• Defends against online threats & malware 

Call Before You Dig 

As the energy of Spring and Summer projects fills the air, it's easy for  
customers to overlook the essential step of having their property lines 
marked before embarking on landscaping endeavors or digging in their 
yards. With numerous utilities hidden underground, any accidental contact 
can pose serious risks during work. It's crucial for both homeowners and  
contractors to prioritize safety by dialing 811 before commencing their  
projects. This simple action ensures that all underground lines are properly 
marked, averting potential hazards. 

If you're a recipient of our fiber service with lines buried in your yard, you 

can request our team to come out and mark your fiber line, ensuring its  

safety amidst your landscaping ventures. If a line is hit during a project, 

please note that there will be a charge included for the repair. 

*The chart above shows how many threats were stopped by our protection in a 30 

day period 


