
OECONNECT
PO BOX 128

HARTWICK, NY 13348
607-293-6622

Off ice  Hours
7:30  -  4 :00

Monday-Fr iday

PAY-BY-PHONE
1-844-963-2837

Cal l  D ig  |  Safe ly  New
York

before  you  d ig  a t  811  or
1-800-962-7962

OECONNECTION

M A Y ,  2 0 2 6

CALL 811 & US BEFORE YOU DIG!

spring digging

We receive many calls throughout the Spring and
Summer letting us know that homeowners or their
contractors have hit their internet lines, disrupting
their service. Prior to starting any project where you
will be digging, you should call 811 each time and
also call us directly. While companies thought to be
in the area with utility services will be notified to
mark their lines, your secondary internet drop lines
are not included in that! However, we are happy to
come mark those lines for you so that you can avoid
hitting them, avoid a fee for repair and avoid losing
service while awaiting that repair! 

Before you dig - give us a call at 607-293-6622 if you
have underground internet lines!



IF FRIENDS ARE TELLING YOU THAT YOUR CALLER ID IS COMING

UP AS PRIVATE - YOU MAY HAVE ACCIDENTALLY PROMPTED THIS

ON YOUR PHONE. SIMPLY DIAL *81 TO UNBLOCK YOUR CALLER ID

AGAIN!

This issue’s Tech Tip

CONTACT INFORMATION
We are proud to announce we are now

serving over 4,400 valued customers with
our OEConnect Broadband internet service,
reaching into four local counties. Thank you

for trusting us as your internet provider -
we look forward to continuing to serve you!

www.oeconnect.coop

Ensure you keep your account information
up to date with us so that we can reach you

with any questions or concerns on your
account. Have an active email? Provide it to
us so that we keep you in the loop with new
offerings, newsletters, account updates and

more! 

outdoor wi-fi extenders
Everything you need to take your Wi-Fi outside!

Free Installation
Fully Managed Service

Utilize outside at your patio, pool, backyard and more!

$15.00 per month 

Give us a call today to get started!

OECONNECT UPDATES

www.oeconnect.coop/outdoor-wifi-extender
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